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YciaoBus ucnoJin3oBannus ceppuca BMW Motorrad
EASY2RIDE

CepBuc BMW Motorrad EASY2RIDE sBasiercs
npoekrom 000 «BMB Pyciaana Tpeiigunar». Bce
npaBa npuHagiaexar OO0 «BMB Pycaann
Tpeiinuar». 000 «JIYB» saBasierca Cepsuc-
Omneparopom IIporpammsr BMW Motorrad BMW
Motorrad EASY2RIDE wu neiicTByeT OT MMeHH H ¢
coraacua OO0 «BMB Pyciana Tpeitauar».

1. O0ue MoJI0:KEeHNA

1.1.
IIPEACTaBIIAIOT

Hacrossmme  YcaoBus
coboit

(mamee —  YcioBus)
mpemiokenue  OOmecTBa
C OTPaHMYCHHOW OTBETCTBEHHOCTHIO  «Jlaboparopus
Ymuoro Boxnenns» (OO0  «JIYB») (123290,
r. Mockgsa, 1-i1 MaructpanbHblil TYNUK, 1. 5 A, 3Tax 2,
koM. 53, oduc 203B) (mamee — CepBuc-omneparop)
TIOJIH30BATEIIO cetn Wnrtepuer (mamee —
[Tonp3oBarens) —  ucmonb3oBaTh  cepBuc  BMW
Motorrad EASY2RIDE (manee — «CepBuc») B 00beMe,
KOTOPBIH COOTBETCTBYET YPOBHIO JIOCTYyTIa
IMonp3oBarens B CepBuce Ha MOMEHT HCIIOIB30BAHUS
MIPOTPaMMBbI BMW Motorrad EASY2RIDE
JUTSE MOOMITBHBIX YCTpOHCTB (nanee — [Iporpamma).

Cepsuca
a  TaKKe

1.2. Hcnonn3oBanne Ilonp30Barenem
peTyIupyeTcss HACTOSIIAMHU Y CIIOBHSMH,
nmokymeHnTamMu OO0 «JIYBy:

e  JIMIIEH3UOHHBIM COIJIALIEHUEM Ha HUCHOJIb30BAaHUE
mporpammel BMW Motorrad EASY2RIDE s
MOOWIBHBIX YCTPOWCTB

e JloroBopoM apeHAbBI/TEeCT-paiiia TPaHCIIOPTHOTO
cpeactBa (manee — JloroBop apeHABl) B Ciiydae
peructpanuu [loms3oBatenst B CepBuce, a Takxe
JIOTIOJTHUTETBHBIMU  COTJalIeHusIMu K JloroBopy
(mamee BMecTe HMeHyIOTcI — «Perymupyromme
JIOKYMEHTBI»).

1.3. Haumnas wucnons3oBaTh CepBHC/ero OTIENBHBIE
¢ynkiun, Ilomp3oBarens  cuMTaeTCs  MPUHSBIINM
HaCTOsIIKE Y CIOBHS, a TaKXKe yclIoBus Perynupyromux
JIOKYMEHTOB, a B cilydae peructpauuu Ilonb3oBaTens
B CepBuce TaKkKe Horosopa apeHbl
W/WIM JOTIONHUTENBHBIX ~ cornmamieHnit kK JloroBopy
B TIOJTHOM 00BbeMe, 0€3 BCSKUX OTOBOPOK M HCKITFOUCHUH.
B ciygae mecormacus Ilomp3oBarens ¢ KaKUMH-JIHOO

n3 mosiokeHnit  YcnmoBuit  w/mnmm Perymupyrommx
JIOKYMEHTOB, JINueH3noHHOTrO COIJIAIIECHUS
Ha HUCToNb30BaHne  mporpaMmel  BMW  Motorrad

EASY2RIDE, a B cny4ae peructpanuu [lons3oBaTens B
CepBuce  Ttakke  JloroBopa  apeHApl — W/WIH
JIOTIOJTHUTEIBHBIX COTJIalIeHU K Horosopy,
[Tonp30Barens He BIpaBe UCTIONB30BaTh CepBHC.

1.4. Cepsuc-omeparop BmpaBe B Jroboe Bpems 0e3
yBenomiieHus [lomb3oBaTenst W3MEHUTH  ITOJIOKEHUS
HACTOSAIMX YcnoBui, Perymupyromux m0KyMEHTOB
n JINIEH3MOHHOTO  COTNIAIIeHWsT Ha HCIOJB30BAHHUE

MIPOTPaMMBbI BMW Motorrad EASY2RIDE.
JelcTByromas ~ pemakius — HacTOSIIUX Y CJIOBHIMA
pa3Meraercst B ceTu Hurepner

Terms and Conditions of Using BMW Motorrad
EASY2RIDE

BMW Motorrad BMW Motorrad EASY2RIDE is a
project of «<BMW Rusland Trading» LLC. All rights
belong to the «<BMW Rusland Trading» LLC. «SDL»
LLC is a Service Operator of the BMW Motorrad
BMW Motorrad EASY2RIDE Program and acts on
behalf and with the consent of «BMW Rusland
Trading» LLC.

1. General

1.1. These Terms and Conditions (hereinafter the “Terms
and Conditions”) are an offer of Smart Driving Lab
Limited Liability Company (SDL LLC)
(5A 1Ist Magistralny Tupik, Floor 2, Room 53, Office
203B, Moscow 123290) (hereinafter “Service Operator)
for an Internet user (hereinafter the “User”) to use BMW
Motorrad EASY2RIDE (hereinafter the “Service”) in
the scope corresponding to the User’s access level in
the Service at the moment of using BMW Motorrad
EASY2RIDE software for mobile devices (hereinafter
the “Software”).

1.2. Use of the Service by the User is governed by these
Terms and Conditions and by the following SDL
documents:

e License Agreement for the Use of BMW Motorrad
EASY2RIDE Software for Mobile Devices.

e Vehicle Lease/Test Ride Agreement (hereinafter
the “Lease Agreement”), if the User is registered in
the Service, as well as additional agreements thereto
(hereinafter  collectively  referred to  as
the “Governing Documents”).

1.3. When starting using the Service/its individual
functions, the User shall be considered to have accepted
these Terms and Conditions, as well as the terms and
conditions of the Governing Documents, and when
the User is registered in the Service, also the terms and
conditions of the Lease Agreement and/or additional
agreements thereto in full scope, without any reservations
and exceptions. If the User does not agree with any
provisions of the Terms and Conditions and/or
the Governing Documents or the License Agreement for
the Use of BMW Motorrad EASY2RIDE Software, and
when the User is registered in the Service, with any
provisions of the Lease Agreement and/or additional
agreements thereto, the User shall not use the Service.

1.4. The Service Operator shall have a right to amend
these Terms and Conditions, the Governing Documents,
and the License Agreement for the Use of BMW
Motorrad EASY2RIDE Software at any time without
notifying the User. The current text of these Terms and
Conditions is  available on the  Internet
at http://www.bmw-motorrad.ru. The risk of a failure to
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1o axpecy: http://www.bmw-motorrad.ru. Puck
HEO3HAKOMJICHHS  C HOBOM  penakuued  YCIOBUH,
Perymupyrommx ~ nokymMeHTOB W JIMIIEH3MOHHOTO
COTJIAIICHUS Ha KCIOJIb30BaHHE mporpamMmsel BMW
Motorrad  EASY2RIDE  wecer  Iloim3oBaTens,
MIPOIOIDKCHIE IIOJIE30BaHUS CepBucom mocie
M3MCEHEHHS Y CIIOBHH, Perynmupyrommx JOKyMEeHTOB HJIH
JInIeH3noHHOr 0 COTJIALLICHUS Ha HCIIOJIL30BaHHE
nporpammbel BMW Motorrad EASY2RIDE cuntaercs
COTJIaCHEM C UX HOBOH pefakiuei.

1.5. B ciygae ecamu CepBurc-omepaTopoM OBUTH BHECECHBI
Kakne-TM00 M3MEHEHHs B HACTOSIIUE Y CIIOBUS,
B IIOpSIKE, MPENyCMOTpEeHHOM II. 1.4.  HacTosmux
VYcnosuii, ¢ kotopeiMu [loe30BaTens He coryaceH, OH
00s13aH PEKpaTHTh Hcnonb3oBanne CepBuca.

1.6. CepBuc mnpemnaraercs llomb3oBarenmo B oObeme,
KOTOPBIi COOTBETCTBYET YPOBHIO JocTyna
[Moms3oBarenss B CepBrce HA MOMEHT HCIIONB30BAHUS
[Iporpammsl. Bee cymiectByromue Ha TaHHBI MOMEHT
¢ynkpm  CepBuca, a Takke J000e H3MEHEHHE
WX W/WIK T00aBICHUE HOBBIX SBISACTCS MPEIMETOM
HACTOAIIUX Y CIIOBU.

1.7. CepBuc-oneparop BmpaBe B Jroboe Bpems 0e3

YBEAOMIICHUS ITone30Barens N3MEHUTH
(byHKIIMOHATBHBIE BO3MOXHOCTH CepBrca.

1.8.  CepBuc  mnpenmocrasnsiercsi  [lomp3oBaTernro
JUISL IMYHOTO HEKOMMEPUYECKOTO HCHOIb30BAHUS

B 00beMe, KOTOPBIH COOTBETCTBYET YPOBHIO MOCTYIa
[Monp3oBarens B CepBuce HA MOMEHT HCIIOIB30BAHUS
IIporpammset

2. Perncrpamus B CepBuce.
HHpOpPMALUH

IIpenocraBiaenue

2.1. B memsx mpemocraBieHus pocrynma k CepBucy
[Momp30BaTeh JOKEH IPOUTH peructparmio B CepBrce
C YKa3aHUEM CBOMX JAHHBIX.

2.2. Tlepenaua wmu packpeitue Ilonp3oBareneM cBoux
PETHCTPAIIOHHBIX TAaHHBIX TPETHHM JIMIaM 3alpelieHa.
B cimygae Hamuuus OJO3PEHUM, 4UYTO IAHHBIMH
3aBJIaJIeII0 WIIH MOJIb3yeTcs TpeThe JInio, [lomp3oBaTens
00s13aH HE3aMEIUTUTEIEHO COOOITUTh 00 ATOM CITyKOe
noanepxku CepBrca support.easy2ride@smartriving.io.
IIpu sTOM BCEe JOEHCTBHA B paMKax WIH C
ucrions3oBanreM CepBuca TOA YYETHOH 3aliChIO
[Nonp30Barens CUUTAIOTCS NPOW3BEACHHBIMUA CaMHUM
[Tonp30Barenem, 3a UCKIIIOYEHHEM CIIydaeB, KOTAA
[Monp30Bares, B TIOpSAKE, MPETyCMOTPEHHOM
HAaCTOSAIINM ITyHKTOM, YBEJIOMIJI CIIyKOY ITOJICPKKH
CepBrca 0 HECAaHKIIMOHUPOBAHHOM JocTyre K CepBHCY
C HCHOJIb30BaHMEeM y4YeTHOW 3amucu [lonp3oBaTens
w/mmm o  moOoM  HapymeHHH  (TIOIO3pEHHUSX
0 HapyUIeHNH) KOH(QUICHINAIBLHOCTH CBOMX CPEICTB
JIOCTyIa K yIeTHOH 3aITiCH.

2.3. B memax mnpenocrtaBneHus noctynma k CepBucy
[Tonp30Barens yka3pBaeT CBOW HOMEpP MOOMIBHOTO
tesreona. Ha yxasaHHBII HOMEp MOOHMIBHOTO TesredoHa
HaIpaBIIIETCS KOJ, KOTOPBII ITonme30Barento

read the new version of the Terms and Conditions,
the Governing Documents, and the License Agreement
for the Use of BMW Motorrad EASY2RIDE Software
shall be borne by the User, and further use of the Service
after the Terms and Conditions, the Governing
Documents, or the License Agreement for the Use of
BMW Motorrad EASY2RIDE Software is amended shall
be recognized as acceptance of their new revision.

1.5. If the Service Operator makes any amendments to
these Terms and Conditions in the manner set out in
Clause 1.4 hereof and the User does not agree with such
amendments, the User shall stop using the Service.

1.6. The Service is offered to the User in the scope
corresponding to the User’s access level in the Service at
the time of using the Software. All Service functions
existing at the present time, as well as any changes
thereto and/or new functions, shall be the subject matter
of these Terms and Conditions.

1.7. The Service Operator shall have aright to change
the Service features at any time without notifying
the User.

1.8. The Service is provided to the User for personal
non-commercial use in the scope corresponding to
the User’s access level in the Service at the time of using
the Software.

2. Registration in the Service. Provision of

Information

2.1. To access the Service, the User shall complete
registration in the Service and provide their details.

2.2. The User may not transfer or disclose the User’s
registration data to third parties. If the User suspects that
any third party has obtained or is using its details,
the User shall inform the Service Help Desk
support.easy2ride@smartriving.io about that without
delay. In this case, all actions taken in or using
the Service with the User’s account shall be deemed
taken by the User, except when the User has notified
the Service Help Desk about the unauthorized access to
the Service with the User’s account and/or about any
breach (suspected breach) of confidentiality of their
account access details in the way stipulated herein.

2.3. The User shall provide their mobile telephone
number to access the Service. The User will receive
the code to this mobile telephone number and shall enter
it for the purpose of User verification.
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HEOOXO0IUMO
ITons30BaTes.

BBCCTHU B Oesx BepI/I(l)I/IKaL[I/II/I

2.4. Tlocne BBeeHHWs KOJa, NPUCIAHHOIO Ha HOMEpP
MoOmnpHOTO TenedoHa Ilomp3oBarens, [lomp3oBarens
MIPEIOCTABIISICT CIICAYIONINE JOKYMEHTHI M HH()OPMAIIHIO
0 cebe, BKITI0Yast CBOM TIEPCOHATFHBIC TaHHBIC:

e (ororpaguio  BOIUTEIHCKOTO

(ob6e cTopoHbI)

YAOCTOBCPCHUA

e (ororpaduro macropTa (pazBopoT ¢ QoTorpaduei
1 TaHHBIMH O PETHCTPALN)

e  (Qororpaduto [Tonp3oBaTemns.

2.5. HeobOxommmas wuHpOpMammss ©  JTOKYMEHTHI
npegocraBisitorcss  Ilonp3oBarenem B HOpsiaKe
u popmare, mpexycMmorpenHsM [Iporpammoii. Cocras
1 KOMITJIEKTHOCTb HE0OX0aMMON nHpOpMAIHN
U IOKYMEHTOB MOTYT OBITh HM3MEHEHBI II0 PELICHHIO

CepBuca. Crmcok  HeoOxomumoil  mH(opManuu
1 JOKYMEHTOB, YyKa3aHHbIi B 1. 2.4. BBIE, MOXET
OTJINYAThCS oT HE00X0IUMON wHpOpMAIHH
1 JIOKyMEHTOB,  3ampammBaeMblx B  [Iporpamme.
AKTyanmpHBIE CHHICOK  HeoOXomuMoW  WHGOpMAaIN

1 JOKYMCHTOB COACPIKUTCA B HporpaMMe.

2.6. YkazanHble B 1.2.4 JOKYMCHTHI W HWH()OpMAIIHS
OTIPABIISIOTCS HAa TPOBEPKY, MO Pe3ysbTaTaM KOTOPOH
[Monp30Barento HampaBiseTcsi OTBET ¢ HH(oOpManuen
0 MPEAOCTaBICHUN JTOCTyNa K MOJHOMY (pyHKIMOHATY
Cepauca (peructparust B Cepauce) W
0 HEBO3MOXXHOCTH MPEAOCTABICHHS TOCTYIA K TIOJTHOMY
¢ynkponary CepBuca (0TKase B pETHUCTPALUH
B Cepguce).

2.7. Tlonp3oBarenb nmaer CepBHC-ONEPaTOPY H  €r0
mapTHEpaM corjache Ha 00pabOTKy MepCOHAIBHON
nHpopManny  (BKIIOYAas IEPCOHAIBHBIC  JaHHBIC)
[oms3oBarenss, ©Ha mepemauyy CepBHC-0IIEPATOPOM
mepcoHanbHOM nHpopMmarnmu [lonp30BaTens mapTHEpaM
CepBuc-omeparopa, a Takke Ha  00pabOTKy
MIEPCOHANBHON WH(pOpMAIMK I IIeTeH  OKa3aHWs
[Momp3oBarenro ycayr B pamkax CepBHca, a Takxke
npenocraBienuto Ilonp3oBatemo TC ApeHmomarenem,
a TakKe WHBIX YCIYT, MPeAyCMOTpeHHBIX JloroBopom
apeHIbl W/WIH JOTIONHUTCIHFHBIMU  COTJIAIIICHUSME
K JoroBopy.

[Tonb3oBarens HACTOALIMM JAaeT COIJIACME Ha 3aIluCh
Tene(OHHBIX pa3rOBOPOB CO CIYXKOOH TTOMICPKKU
Y MHBIMH TIpeacTaBuTelsiMu CepBUC-oniepaTopa.

2.7.1. Tlomp30oBaTenb BBIPAXKAET CBOE COIJACHE C
VYcnoBusiMu u criocobamu 00pabOTKH TEpPCOHANBHBIX
nmaaaeix BMW Group B Poccum, ¢ KOTOPBIMH MOXKHO
03aKOMHUTCS o azpecy:
https://www.bmw.ru/ru/ssl/storage-personal-data.html.

Ilonmp30BaTenb BBIpaXKaeT CBOE COINIACUE HA MOJIyYEHHE
nadopmanmu or BMW Group B Poccun B Tom umcie
pexsaMHOW HMH(OPMAIMKA TOBAapOB M YCIYT IO CETSIM
9JIEKTPOCBSA3M (B YAaCTHOCTH, HO HE OIPaHWYHBAsSChH:
Teste)OHHOM, CMC, TIO aApecy JIEKTPOHHOH ITOYTHI) B

2.4. After entering the code sent to the User’s mobile
telephone number, the User shall submit the following
documents and information about themselves, including
their personal data:

e  Photo of the driver’s license (both sides).

e Photo of the passport (the two-page spread with
the photo and registration details).

e  The User’s photo.

2.5. The User shall submit the necessary information and
documents in the manner and format provided for by
the Software. The scope and content of the necessary
information and documents may be changed upon
the decision of the Service. The list of the necessary
information and documents specified in Clause 2.4 above
may differ from the necessary information and
documents requested in the Software. The up-to-date list
of the necessary information and documents can be found
in the Software.

2.6. The documents and information specified in
Clause 2.4 shall be sent for verification, after which
the User will receive areply with the information on
granting access to the complete functionality of
the Service (registration in the Service) or on denial of
access to the complete functionality of the Service
(denial of registration in the Service).

2.7. The User will give the Service Operator and its
partners consent to the processing of the User’s personal
information (including personal data), to the transfer of
the User’s personal information by the Service Operator
to its partners, and to the processing of personal
information for the purpose of rendering services to
the User within the frames of the Service, as well as to
the provision of a vehicle by the Lessor to the User, and
other services provided for by the Lease Agreement
and/or additional agreements thereto.

The User hereby gives consent to the recording of phone
conversations with the Help Desk and other
representatives of the Service Operator.

2.7.1. The User expresses his consent to the Terms and
methods of processing personal data of the BMW Group
Russia, which can be viewed at:
https://www.bmw.ru/ru/ssl/storage-personal-data.html.
The User expresses his consent to receive information
from the BMW Group Russia, including advertising
information on goods and services on telecommunication
networks (in particular, but not limited to: telephone,
SMS, email address) in accordance with paragraph 1 of
Art. Eighteen Federal Law of 13.03.2006 N 38-®3 "On
Advertising".
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cooTBeTcTBUMU C M. 1 cT. 18 DepepanbHOro 3akoHa OT
13.03.2006 N 38-®3 "O pexname".

2.8. TNomp3oBarens maet cormacue CepBHUC-OmEpaTopy
W ero TIapTHepaM Ha TIPOBEPKY JIIOOBIX CBEICHHH,
npegocTaBieHHbIX [lomp3oBareneM MpU pEruCTpaliy
B CepBuce n 3anonnennu [lonp3oBareneM 3asBKA 4epes
JOCTynHbIe 0a3pl JaHHBIX, a TaKXKe Ha II0JydeHHe
nHpopManmMu O KpeauTHOH wuctopuu [lombp3oBaTems
B OI0PO KPEIWTHHIX UCTOPHH M IIEHTPAIBLHOM KaTajiore
KpeIUTHBIX ~ HCTOpHH B  o0beMe U  TOpSIKE,
ey CMOTPEHHBIMU ®denepanbHbIM 3aKOHOM
PO Ne 218-®3 «O KpeauTHBIX HCTOPHAX» C IIETBIO
IIPOBEPKH CBEJICHUIA, IIPEJOCTaBICHHBIX
ITonmp3oBareneM, u OLICHKH BO3MOYKHOCTHU
npenocrasienns [lomp3oBarento Cepuca.

2.9. Cormacue Ha 00paboTKy naHHBIX [loip3oBarens
JIEHCTBUTENIFHO B TEYEHHE CpOKa, HEOOXOIMMOTO
Juts IpenocTasienust CepBuca.

2.10. Cepsuc-omepaTop OCTaBIsIeT 3a cO0OH IpaBo
Ha CBOE yCMOTpeHHe oTKa3ath [lonb30Baresnto B focTymne
k CepBucy wnm orpaHnunTh goctyn [lonp3oBarens
k CepBucy (unu k onpezaeneHHbIM GyHKImsIM Cepsuca,
ecIu 3TO BO3MOXKHO TEXHOJIOTHYECKH)
C MCHOJIb30BaHMEM €T0 YIETHOH 3aIMCH HIIH TOJHOCTHIO
3a0JIOKMPOBaTh y4eTHyIO 3anuch llomb3oBarens, B TOM
qyHucie, HO HE OrPaHWYMBAsICh, NPH OOHAPYKECHUH

HCIIOJITHOTHI IpeaOCTaBJICHHBIX Ilonp30BaTenem
CBGHGHI/Iﬁ nim HEOOCTOBCPHBIX CBCI[GHI/If/i,
Ipea0CTaBIICHHBIX HOHLSOB&TGJ’IGM, HCOJHOKPATHOM

HapylIEHNH HACTOSIIMX YCIOBUi, ycnoBuil Jlorosopa

apeHAbl ~ W/WIW  JONOJHHUTEIBHBIX  COTJIAIICHUH
k lorosopy, nmubo npumeHuTts K Ilomp3oBaTenio WHbBIE
MeEpbI c LENBIO coOmoneHnst  TpeOOBaHMH

3aKOHOAATCIbCTBA HWJIM IIPpaB W 3aKOHHBIX HHTCPECOB
TPETbUX JIUIIL.

3. Ucnouan3oBanne CepBuca. OtaenbHble (pyHKIMH
CepBuca

3.1. CepBuc npemnaraetr I[lomb3oBaTenmo OecCIUIATHYIO
BO3MOXKHOCTH ~ O3HAKOMHUTBCA ¢  WHpOpManuei
o Cepauce, BKJIIOYas TaHHBIC 00 YCIOBUAX PErHCTPAITII
[oms3oBarenss B CepBuce, MpaBWIaX W YCIOBHUAX
ucnonp3oBanus CepBruca, a TakkKe BO3MOXHOCTD
ucnonp3oBath  CepBuC B~ 00BeMe,  KOTOPHIA
COOTBETCTBYEeT  YpoBHIO  jgoctyma  [lomp3oBarens
B CepBHce Ha MOMCHT HWCIIONB30BaHUSA [Iporpammel,
a TaKKe COBEPIIATh UHBIC JCHCTBUS, MPEIyCMOTPCHHEIC
YcmoBusimu  mcnonb3oBanus CepBrca TpH  HATHMYUN
y Ilonp30BaTens COOTBETCTBYIOIICTO YPOBHS OCTYIIA
K TaKUM yCIryram. 3aperucTpupoOBaHHOMY
[Momp30Batero TIPEIOCTABISACTCS BO3MOXKHOCTH
3a0pOHUPOBATEH TPaHCIOPTHOE cpenacTBo (mamee — TC)
gepe3 [Iporpammy ¢ ommmel MOATBEPKICHUS, OTMECHEI
WA TIPOJJICHHUS TakoW OpoHM Ha ycioBusax JloroBopa

apeHIpl  W/WIM  JOTIONHUTEIBHBIX  COTJIAIICHUH
Kk JoroBopy, ecaum  Ilomp3oBaTenp — cormamiaercs
C YCIOBUSIMU Horosopa apeH/ bl u/unu

JOIIOJTHUTCIIBHBIX COIJIAIICHUH K ,Z[OFOBOpy.

3.2. Tloms3oBatenb cBepsercss ¢ Hammumem B TC
JIOKyMEHTOB (cBuaeTenscTBa 0 peructpammn  1C,

2.8. The User hereby gives to consent the Service
Operator and its partners verifying any data provided by
the User during the registration in the Service and filling
out of an application form via available databases, as well
as to the receipt of information about the User’s credit
history in the credit history bureau and in the central
catalog of credit histories in the scope and in the manner
provided for by the Federal Law No. 218-FZ “On Credit
Histories”, for the purpose of verifying data provided by
the User and evaluating the possibility of rendering
the Service to the User.

2.9. Consent to the processing of the User’s data shall be
valid during the period required to provide the Service.

2.10. The Service Operator reserves the right to deny
the User access to the Service at its sole discretion or to
restrict the User’s access to the Service (or to certain
functions of the Service, when it is technologically
possible) using the User’s account, or to fully block
the User’s account, inter alia, upon the discovery of any
incomplete or false data provided by the User, upon
arepeated violation of these Terms and Conditions,
the terms and conditions of the Lease Agreement and/or
additional agreements thereto, or to apply other measures
to the User in order to comply with the legislative
requirements or to the observe rights and lawful interests
of third parties.

3. Use of the Service. Individual Service Functions

3.1. The Service offers the User a free possibility to study
information about the Service, including data on
the terms and conditions of User registration in
the Service, rules and conditions of using the Service, as
well as a possibility to use the Service in the scope
corresponding to the User’s access level in the Service at
the time of using the Software, as well as to take other
actions provided for by the Terms and Conditions of
Using the Service, if the User has the respective level of
access to such services. A registered User will be able to
book avehicle via the Software with an option of
reservation confirmation, cancellation, or extension on
the terms and conditions of the Lease Agreement and/or
additional agreements thereto, provided that the User
accepts the terms and conditions of the Lease Agreement
and/or additional agreements thereto.

3.2. The User shall check that documents (vehicle
registration certificate, insurance policy) and other items
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CTPaxOBOTO IMOJIHCA) U UHBIX OOBEKTOB B COOTBETCTBUH
C JINCTOM TPOBEPKH, KOTOPBIi nocTyreH B [Iporpamme.
[Ipu otcyTcTBUM JFOOOTO M3 YKA3aHHBIX JTOKYMEHTOB
WM OOBEKTOB W3 JIMCTa TpoBepkH Ilonmb3oBarenb
coobmaer 00 »3tom CepBucy uepe3 Ilporpammy
W/uia ApeHIoIaTelo.

3.3. Ipu 3aBepmenun apernst TC Ilomp3oBarens

HaxuMaer B [IporpamMme KHONKY, O3HAa4arolIylo
3aBepIICHHE TOEe3AKH (apeHAbl) M MOATBEPXKAAeT
3aBepuieHue aperas TC.

34. Hna momydeHHss TOAPOOHOM  MH(pOpMAIH

o Cepsuce Ilomp3oBarens MOXET MO0 OOpPaTHUTHCA
B cyx0y momnepkkn CepBuca, 1HOO0, WCIIONB3YS
(YHKIIMOHATbHBIE BO3MOXKHOCTH Cepsuca,
MIPEAOCTAaBUTH CBOM KOHTAKTHBIC JAHHBIE, 10 KOTOPHIM
ciryx6a nomnepkkn CepBHCa CMOXET CaMOCTOSITETIBHO
cBs3aThes ¢ [lonp3oBaTeneM u MpeaoCcTaBUTh EMY TaKyro
nH(pOpMaNHIO.

3.5. B 3aBucuMOCTM OT peruoHa HAXOXKICHUS
[Moms30Batenst Bce wian HeKoTophie GyHKnuu CepBrca
MOTYT OBITh HEJAOCTYIHBI WM OTPaHWYCHBI. (DYyHKITUH
CUHTAIOTCS HEJOCTYIMHBIMH (OTPAaHWYCHHBIMHU)  JUIS
[Tonb3oBarenst U3 ONMpPenEICHHOTO PETHOHA, €CIIU TaKOU
ITons30BaTelb HE MOKET HMH BOCHOJIB30BAaTLCS B SBHOM

BHJIE. [Ipumenenue TOOBIX TEXHUYECKUX
Y TIPOTPaMMHBIX METOJIOB 00X0[a JTaHHBIX OTPaHUICHUIA
3anpemnieHo.  [lomokeHus — HACTOSIIMX Y CJIOBUH,

pETyJIMpYyIOIUEe HEAOCTYIHbIE (OTpaHWYEHHBIE) IS
[Monp3oBarens ¢ynkmumn CepBrca, HEe IPUMEHSIOTCS
moTex mop, moka Ilonp3oBaremo Takue (QyHKIUH
HE CTaHyT JAOCTYIIHBI B SIBHOM Buzae. Mubopmarms
o nocrynHoctH (yHKunii CepBuCa B ONIpENEIICHHOM
peruoxe MIPEIOCTaBIAETCS ITone30Barento
IO €rO0 3ampocy.

3.6. HUcmoms3yss Cepsuc, Ilomp3oBaTens nmaeT cBoe
corjacieé Ha TOJyYeHHE COOOIICHHH pEKIaMHOTO
1 nH(POPMAIIMOHHOTO XapakTtepa. [lonp30BaTens BIpase
OTKa3aTbCs OT MOJNYYCHHS COOOIICHHH pEKIaMHOTO
XapakTepa IIyTEM HCHOIb30BAHUSA COOTBETCTBYIOLIETO
¢ynkponana CepBuca WM Clexysd HWHCTPYKIHSIM,
YKa3aHHBIM B TIOJyYEHHOM COOOIICHHH PEKIaMHOTO
Xapakrepa.

3.7. B 3aBucumoctu or peruoHa Ilomp3oBarens
npu oTcyrcTBUM Y [lomp3oBaTenst 1ocTyma K CeTH
WHTepHeT OH MOXKET 00paTuThCS B CIYKOY MOIIEPKKH
CepBrca 3a moOMONIbI0 B HcIoib3oBaHnu Cepsuca.
BoaTtoM crydae cmenmuaninMCcT CIIy>KOBI  ITOJIEPKKH
CepBrca JeMCTBYeT OT JHIA M 10 IOPYYCHHIO
[Monp30Barens, mpaBa W 0OS3aHHOCTH IO HACTOSIINM
YcnoBusim BO3HHKAIOT HETIOCPEICTBEHHO
y Ilonp3oBatens. O MOCTYITHOCTH TaKOW BO3MOXHOCTH
CepBuc wumH(pOpMHpYeT Ha caifre http:/www.bmw-
motorrad.ru ¢ yKa3aHHeM COOTBETCTBYIOILIETO HOMEpa
TesreoHa CITy>KObI TOJICPIKKH.

3.8. Ucnone3ys Cepruc, [lomp30BaTens MOATBEPIKAACT,
YTO OH MPEIyNPEKICH U cOriaceH ¢ Tem, uTo CepBuc
npenocraBisieTcss [lomp3oBarento B 00beMe, KOTOPHIA
COOTBETCTBYEeT  YpoBHIO  joctyma  [lomp3oBarens
B CepBHce Ha MOMCHT HWCITONB30BaHUSA [Iporpammel.

are available in the Vehicle according to the checklist in
the Software. Should any document or item from
the checklist be missing, the User shall inform
the Service about that via the Software, and/or inform
the Lessor.

3.3. Upon the expiry of the Vehicle rental period,
the User shall press the button in the Software to finish
the trip (lease) and confirm the end of vehicle lease.

3.4. To receive detailed information about the Service,
the User may either contact the Service Help Desk or
provide their contact details using the Service for
the Service Help Desk to contact the User and provide
them with such information.

3.5. Depending on the User’s region, all or some of
Service functions may be unavailable or limited. The
functions shall be deemed unavailable (limited) for
the User from a certain region if such User cannot use
them explicitly. Use of any technical and program
methods to bypass these restrictions is prohibited. The
provisions of these Terms and Conditions governing
the Service functions not available (limited) for the User
shall not apply until such function become explicitly
available for the User. Information on the availability of
Service functions in acertain region is provided to
the User on request.

3.6. By using the Service, the User agrees to receive
promotional and information messages. The User shall
have a right to refuse receiving promotional messages by
using the relevant Service function or by following
the guidelines specified in such promotional message.

3.7. Depending on the User’s region, if the User does not
have Internet access, they may contact the Service Help
Desk for help in using the Service. In this case,
the specialist of the Service Help Desk will act on behalf
and by order of the User, and the User will acquire
the rights and obligations hereunder. The Service shall
inform of the availability of such feature on the website
at http://www.bmw-motorrad.ru and provide the Help
Desk phone number.

3.8. By using the Service, the User confirms that they
have been informed and agree that the Service is
provided to the User in the scope corresponding to
the User’s access level in the Service at the time of using
the Software. The Service Operator may change
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CepBHc—onepaTop BIIpaB€ BHOCHUTH JIFOOBIE M3MCHEHUS

B CTPYKTYpy W  airoputMsel  pabotel  CepBuca,
MIPUOCTaHABINBATh ero paboTocrocoOHOCTh
i paboTOCOCOOHOCTs  €r0  (DYHKUUH, H3MEHSTH
WM TIpeKpaniath  BelMonHeHne ¢yHkouid  Cepuca
6e3 3a071aroBpeMEHHOT0 MpeAyTIPEKICHHS

ITonw3oBarens u 6e3 BBIpAKCHUS MOCJICAHUM COIJIaCus
Ha 3TO.

4. IlnaTesxkHble JaHHBIE

4.1. CepBuc  mpemocraBisiercs  [lomb3oBaTelto
Ha Oe3Bo3Me3HOI ocHOBe. Ycmyrm mo apeHge TC
MIPEIOCTABISIIOTCS. B COOTBETCTBHH C  YCIOBUSIMH
JloroBopa apeH bl 1/WITH JOTIOTHUTENBHBIX COTIIAIICHAH
k JoroBopy. AxtyanpHas wuH(popMamms o Tapudax
mo JloroBopy  apeHABl  W/WIH  JIOTIOJHHTEIBHBIX
cormamieHn#t K J{oroBOpy MJOBOIUTCS 11O CBEICHUS
[Mome30Batens B ToM uncie depe3 [Iporpammy.

4.2. B nenax moxakmodueHus [loms3oBarens k CepBucy
U JaJIbHEHIIe BO3MOXHOCTH OIUIaThl 1o JloroBopy
apeHIpl  W/WIM  JIOTIONHUTEIBHBIX  COTJIAIICHUH
K Joroopy  Ilonb3oBarens  MOpUBS3BIBAET  CBOIO
6aHKoBCKyr0 KapTy K [Iporpamme (m. 4.3 HacTosmmx
Ycnosuii).

IMpu  Oe3HanMuHOM  omgare MO  YCMOTPEHHIO
CepBuC-0TIEpaTOp BO3MOXHO TMPOBEICHHUE KaK OJHOM
TpPaH3aKI[MA Ha TMOJHYK CTOUMOCTh YCIIYTH, TakK
U HECKOJIBKMX ~TPAH3aKIUi HAa OTAENbHBIE YaCTH
cTouMOoCTH yciayru. [lpu 3ToM Oe3HaiWuHas oruiaTa
MOXET OBbITh IPOM3BEACHA JIIOOBIM W3 YKa3aHHBIX
croco0OB IO TTOE3MIKH, JTHOO TI0 €€ 3aBEPIICHUN.

CepBucC-01epaTop He rapaHTUPYET OTCYTCTBUE OMIMOOK
U cO0eB B OTHOILICHUH MPEIOCTABICHUS BO3MOXKHOCTH
0Oe3HaINYHOM OIIIATHL.

4.3. IlpuBs3anHas  OaHKOBCKas  KapTa  MOJXET
YKa3bIBaThCs ITonme30BaTenem B HACTpOMKax
IIporpammsbr, mpu 3toMm Ilonb3oBaTens yKas3bIBaeT

CJICcayromue JaHHbIC:

e  Homep 0aHKOBCKO# KapThI
e Vwms, paMumus nepskaTerst KapThl
e  JlelicTBUTENBHA 10

e  3aIUTHBIA KOZ.

Ecim  nanHbIE 0aHKOBCKOW  KapThl ~ BEpHHI,
JIEICTBUTENIBHBl M HCIOJIB30BaHHE JAaHHOM KapThl
B pamkax CepBHca TEXHWYECKHM BO3MOXKHO, YKa3aHHas
OGaHKOBCKasi Kapra mpHooOperaer craryc [IpuBszaHHON
1 MOJKET OBITh MCIIONIB30BaHa ISl O3HAMYHOM OIIaThI
(1. 4.2 mactosmux Ycnosuii). Bee [IpuBs3anHbie KapThl
oroOpaxkaloTcs B  HacTpoikax [Iporpammsl;  mis
ynoOctBa Ilomp3oBatens B oTHomeHWH I[IpuBs3aHHOM
KapTel OTOOpakaroTcsi 4 mocienHne OUQps HOMEpa
IIpuBsi3aHHOM KapThl, 4TO HE MNpOTHBOpeuuT I. 4.4
HACTOSIIUX Y CIIOBHH.

44. Tlpn ykazaHUM CBOMX JAHHBIX COIJIacHO 1. 4.3
HACTOSIINX YCIOBHH M JAJbHEHIIIEM HCIIOIb30BaHHH
[IpuBsizannoit kaptel Ilonb3oBaTenb MOATBEPKAAET

the Service structure and performance algorithms,
suspend its operation capacity or operation capacity of its
functions, alter, or stop the performance of Service
functions without giving aprior notice thereof to
the User and without the latter’s consent thereto.

4. Payment Details

4.1. The Service is provided to the User free of charge.
Vehicle rental services shall be provided in accordance
with the terms and conditions of the Lease Agreement
and/or additional agreements thereto. The current
information on the tariffs under the Lease Agreement
and/or additional agreements thereto shall be
communicated to the User, inter alia, via the Software.

4.2. For the purpose of connecting the User to the Service
and enabling further payments under the Lease
Agreement and/or additional agreements thereto,
the User shall add its bank card to the Service (Clause 4.3
hereof).

In the case of non-cash payment, the Service Operator
may allow one transaction for the full value of the service
or several transactions for individual portions of
the service value at its own discretion. In this case, non-
cash payment may be effected in either of the above ways
before or after the trip.

The Service Operator does not guarantee the absence of
errors and failures with respect to non-cash payments.

4.3. The bank card may be indicated by the User in
the Software settings. In this case, the User shall provide
the following data:

e Bank card number.
e Card holder’s name.
e  Expiry date.

e CVV.

If the bank card data are correct and valid, and if it is
technically possible to use this card in the Service, such
bank card will become Verified and may be used for
non-cash payments (Clause 4.2 hereof). All Verified
Cards are shown in the Software settings. For the User’s
convenience, only the last four digits of the Verified Card
number will be displayed, which is not in conflict with
Clause 4.4 hereof.

4.4. When providing their details as per Clause 4.3 hereof
and in further use of the Verified Card, the User
acknowledges and guarantees that they have provided
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Y TApaHTUPYET YKa3aHUE MM JOCTOBEPHOM M MOIHOU
nHpOpMAMK O ICHCTBUTEIHHON OaHKOBCKOW Kapre,
BEIIaHHOH Ha €ro WuMs; COONIOACHWE WM IPaBHII
MEXITyHApPOJHBIX ITUIATCKHBIX CHCTEM W TpeOOBaHUi
0aHKa-3OMHUTEHTA, BHITycTHBINEro [IpuBsi3aHHYIO KapTy,
B TOM 4YHCJE€ B OTHOLICHMH IHOPSAKA IPOBEACHUS
OC3HATMYHBIX PACUCTOB.

4.5. CepBuc-oneparop OcCTaBiseT 3a COOOH IpaBo
B 00Ol MoMeHT moTpeboBaTh oOT [lonb3oBaTens
MOJATBEPKACHUS JAHHBIX, YKa3aHHBIX MM B paMKax
CepBrca, B TOM 4HWCIIe JAaHHBIX [IpUBS3aHHON KapTehl,
U 3aIIPOCHUTH B CBSI3U C 9TUM MOATBEPKACHUE THYHOCTH
Ilomp30BaTenss myTeM Kak JIMYHOTO IPUCYTCTBHS

Boduce  CepBuca, Tak ®  MPEIOCTABICHUEC
MTOJITBEPXKNAIONMNX ~ JOKYMEHTOB (B YaCTHOCTH,
JIOKyMEHTOB, YAOCTOBEPSIFOIINX JTIUYIHOCTH ),
HEMPENOCTABICHUE  KOTOPBIX, IO  YCMOTPEHUIO
CepBuc-omeparopa,  MOXET  OBITb  IPHUPABHECHO
K MIPEIOCTABIICHUIO  HEIOCTOBEPHON  WH(pOpMAaImm

Y TIOBJIEYb TOCJENCTBUS, NpeaycMOTpeHHble 1. 2.10
HACTOAIINX Y CIOBUH.

accurate and full information about a valid bank card
issued in their name, compliance with the rules of
the international payment systems and the requirements
of the bank that issued the Verified Card, inter alia, with
respect to non-cash payments.

4.5. The Service Operator reserves the right to demand at
any time that the User confirm their data provided in
the Service, including Verified Card data, and request
the verification of the User’s identity by way of
the User’s personal presence in the office of the Service
or by way of provision of confirmation documents (in
particular, identification documents), a failure to provide
which, in the opinion of the Service Operator, may be
treated as provision of false information and entail
the consequences set out in Clause 2.10 hereof.
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